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Dock appointment creation 
 
Accessing the portal: 
 

1. Sign in to web portal: http://prdcgoay.mercator.com/skychain  
2. Enter your ”User name” and ”Password” -> Login or click ”Register Now” in case you don’t 

have an account. 
3. Go to MyCargo -> Dock Appointments -> Create Appointment 
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How to fill in dock appointment details 
 
Dock Appointment - Export Shipments 
 

1. Select the shipment(s) you are exporting on the list. 
 

 
 
Please note that the red colour indicates that the shipment is not ready for acceptance, e.g. 
FWB message is not received, and it needs to be fixed before a Dock Appointment can be 
made. 
 

2. You can review a single shipment information by clicking the ”+ sign” 
If the shipment is loaded in a unit, ”Delivery Mode” is ULD and the ULD number needs to be 
added, e.g. PMC. 
 

 
 

3. Fill in the Truck Details and Save. 
Note! ”Vehicle No.” Register number all together e.g. REG001 (no space, no hyphen)  
”Driver Contact No.” as international format e.g. +358501234567 
”Hr Min” approximate arrival time to COOL terminal  
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”Email Address(s)”: You will get automatic notification of the dock appointments 
confirmation/rejection to this email address. 
Vehicle Type: Select ”Small truck or private customer” in case you are arriving by a van or a 
car. Select ”Regular Truck” in case you are arriving by a truck or a lorry.  
 

  
 
 
Dock Appointment – Import Shipments 
 
1. On the list, select the shipment(s) you are delivering. 

 

 
 

2. You can review a single shipment information by clicking the ”+ sign”. 
3. If possible, please upload customs clearance document by selecting a shipment and 

clicking ”Upload Document” tab. 
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4. Fill in the Truck Details and Save. 
 

Note! ”Vehicle No.” Register number all together e.g. REG001 (no space, no hyphen)  
”Driver Contact No.” as international format e.g. +358501234567 
”Hr Min” approx arrival time to COOL terminal  
”Email Address(s)”: You will get automatic notification of the dock appointments 
confirmation/rejection to this email address 
Vehicle Type: Select ”Small truck or private customer” in case you are arriving by a van 
or a car. Select ”Regular Truck” in case you are arriving by a truck or a lorry. 
 

 


